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DETAILED ACTION 

1 . This communication is a First Office Action Non-Final rejection on the merits. 
Claims 1 - 26, as originally filed, are currently pending and have been considered 
below. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

4. Claims 1 -16 and 19 - 26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Dowling (6,845,361) in view of Visconti (6,876,973). 

As per claim 1, Dowling discloses, a method of enabling a customer to add the 
customer's name to a waiting list at a selected restaurant ([abstract]; a method and a 
system are provided for maintaining a virtual-wait queue that controls access by 
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customers to a physical resource such as a restaurant table), said method comprising 
the steps of: 

storing information in a central waiting list database regarding each customer 
waiting to be seated at a restaurant ([abstract]; the system operates by maintaining a 
virtual-wait queue data structure capable of storing a plurality of entries. Each entry is 
representative of a customer), said information indicating waiting times associated with 
each participating restaurant and each waiting customer ([abstract]; The virtual wait 
queue system indicates to the remote customer the estimated time left in the queue, 
freeing the customer from the need to wait in line); 

interfacing the central waiting list database with a local database (col. 2, lines 21 
- 23; an interface window is coupled back to the caller's web browser to indicate to the 
caller the estimated amount of time left in the call-queue, which is construed as 
including a local database) located at each participating restaurant for exchanging 
information regarding customers waiting to be seated (col. 2, lines 15 - 17; an electronic 
queue management system manages one or more queues based upon the remote 
caller's needs) and the associated waiting time at each participating restaurant 
([abstract]; The virtual wait queue system indicates to the remote customer the 
estimated time left in the queue, freeing the customer from the need to wait in line); 

providing a Website through which a customer can access the central waiting list 
database (col. 3, lines 8-11; The customer can then subsequently monitor their 
estimated time left in the queue using a web browser such as a portal on a mobile unit. 
The web browser is construed as having a website); 
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upon request by the customer, providing the customer with an estimated waiting 
time for the selected restaurant ([abstract]; the virtual wait queue system indicates to the 
remote customer the estimated time left in the queue, freeing the customer from the 
need to wait in line); 

upon determining that the customer does not request to be added to the waiting 
list for the selected restaurant, providing the customer with the ability to select other 
restaurants from the plurality of participating restaurants ([abstract]; the system accepts 
an instruction from a premises I/O device indicating to either add or delete an entry to 
the data structure. The system also accepts an instruction from a network connection to 
either add or delete the remote customer into or from the virtual wait queue); and 

upon determining that the customer requests to be added to the waiting list for 
the selected restaurant, adding the customer to the waiting list for the selected 
restaurant ([abstract]; The system accepts an instruction from a premises I/O device 
indicating to either add or delete an entry to the data structure. The system also accepts 
an instruction from a network connection to either add or delete the remote customer 
into or from the virtual wait queue). 

However, Dowling fails to explicitly disclose, one of a plurality of participating 
restaurants, receiving from the customer, an indication of a selected restaurant and 
determining whether the customer requests to be added to the waiting list for the 
selected restaurant. 
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Visconti teaches a restaurant directory and marketing system with the features of 
a plurality of participating restaurants (col. 10, lines 15-16; each associated with a 
corresponding one of a plurality of restaurants); 

receiving from the customer, an indication of a selected restaurant ([abstract]; a 
method useful with a computer network for providing a searchable data base of 
restaurants which can be accessed by prospective patrons, and once having obtained 
access the patron can then examine the listing and select the desired restaurant); 

determining whether the customer requests to be added to the waiting list for the 
selected restaurant ([abstract]; upon receipt of this information a comparison is made 
between the seats desired and the number of seats estimated to be available at that 
time, and if the comparison matches then the requested reservation is confirmed); 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
to include the one of a plurality of participating restaurants, receiving from the customer, 
an indication of a selected restaurant and determining whether the customer requests to 
be added to the waiting list for the selected restaurant, taught by Visconti, in order to 
facilitate the services. 

As per claim 2, Dowling discloses, wherein the step of interfacing the central 
waiting list database with a local database located at each participating restaurant 
includes periodically exchanging information between the central database and each 
local database (col. 9, lines 40 - 45; in some embodiments, certain timer events can 
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trigger counts in the step 220 to cause the wait-list data structure to be changed. For 
example, if each wait list entry record includes a time-left-in-queue field 157, this field, 
which is construed as a central database is periodically modified in response to timer- 
generated information, which is construed as a local database). 

As per claim 3, Dowling discloses, wherein the step of periodically exchanging 
information includes exchanging updated waiting times for each customer, and the step 
of providing a Website through which a customer can access the central waiting list 
database also includes providing a Website through which the customer can request the 
customer's current updated waiting time if the customer previously added the 
customer's name to the waiting list for a selected restaurant (col. 12, lines 1 1 - 15; in a 
first step 405, the user accesses a remote web site corresponding to the enterprise 
operating the system 100. Control passes to a step 410 where the queue state is 
displayed to the user. Typically this would provide the user with an expected time-in- 
queue. Next control passes to a step 415 where the user selects to enter the queue). 

As per claim 4, Dowling discloses the claimed invention however fails to 
explicitly disclose, wherein the step of providing a Website through which a customer 
can access the central waiting list database also includes providing a Website through 
which the customer can search for restaurants by name or by type of food. 

Visconti teaches a restaurant directory and marketing system with the feature of, 
wherein the step of providing a Website through which a customer can access the 
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central waiting list database also includes providing a Website through which the 
customer can search for restaurants by name or by type of food (col. 8, lines 32 - 34; in 
this manner many of the interests associated with food are made available for 
searching). 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
to include the searching for restaurants by name or by type of food, taught by Visconti, 
in order to provide various modes for selecting a restaurant. 

As per claim 5, Dowling discloses the claimed invention however fails to 
explicitly disclose, wherein the step of providing a Website through which a customer 
can access the central waiting list database also includes providing a Website through 
which the customer can search for restaurants by location. 

Visconti teaches a restaurant directory and marketing system with the feature of, 
wherein the step of providing a Website through which a customer can access the 
central waiting list database also includes providing a Website through which the 
customer can search for restaurants by location (col. 8, linesl 9 — 22; which includes a 
listing 21 of the various subscribing restaurants each associated with an address or 
URL 21-1 through 21 -n classified by geographic location, price interval, taste and other 
sorting indicia). 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
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to include the searching for restaurants by location, taught by Visconti, in order to 
provide yet another mode for selecting a restaurant. 

As per claim 6, Dowling discloses the claimed invention however fails to 
explicitly disclose, wherein the step of providing a Website through which a customer 
can access the central waiting list database also includes providing a Website through 
which the customer can obtain directions to a selected restaurant. 

Visconti teaches a restaurant directory and marketing system with the feature of, 
wherein the step of providing a Website through which a customer can access the 
central waiting list database also includes providing a Website through which the 
customer can obtain directions to a selected restaurant (col. 2, lines 29 - 32; 
additionally, the information may be linked with maps and directions to the restaurant, 
various attention inviting messages and other techniques for promoting and advancing 
inquiries to the web site). 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
to include the ability to obtain directions to a selected restaurant, taught by Visconti, in 
order to assist the customer in receiving service. 

As per claim 7, Dowling discloses, wherein the step of providing a Website 
through which a customer can access the central waiting list database also includes 
providing a Website through which the customer can request that the customer's name 
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be removed from the waiting list for a selected restaurant if the customer previously 
added the customer's name to the waiting list for the selected restaurant (col. 1 2, lines 
63 - 65; if something unexpected comes up, the user may request the order, which is 
construed as the reservation to be deleted, which is construed as removed from the 
waitlist). 

As per claim 8, Dowling discloses, wherein the step of providing a Website 
through which the customer can request that the customer's name be removed from the 
waiting list for a selected restaurant includes providing the customer with an opportunity 
to add the customer's name to the waiting list for a restaurant, ([abstract]; the system 
also accepts an instruction from a network connection to either add or delete the remote 
customer into or from the virtual wait queue). 

However Dowling fails to explicitly disclose a plurality of participating restaurants. 

Visconti teaches a restaurant directory and marketing system with the feature of 
a plurality of participating restaurants (col. 10, lines 15-16; each associated with a 
corresponding one of a plurality of restaurants); 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
to include the plurality of restaurants, taught by Visconti, in order to provide the 
customer with more options. 
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As per claim 9, Dowling discloses the claimed invention, but fails to explicitly 
disclose, wherein the step of providing the customer with an estimated waiting time for 
the selected restaurant upon request by the customer includes obtaining from the 
customer, customer information and preference information related to a type of seating 
requested at the selected restaurant, said customer information and preference 
information being utilized to improve the accuracy of the estimate of the waiting time. 

Visconti teaches a restaurant directory and marketing system with the feature of, 
wherein the step of providing the customer with an estimated waiting time for the 
selected restaurant upon request by the customer includes obtaining from the customer, 
customer information and preference information related to a type of seating requested 
at the selected restaurant ([abstract]; the prospective patron exchanges with the 
restaurant data base an interactive information exchange in which the patron specifies 
the desired reservation date and time and the number of prospective guests), said 
customer information and preference information being utilized to improve the accuracy 
of the estimate of the waiting time ([abstract]; upon receipt of this information a 
comparison is made between the seats desired and the number of seats estimated to 
be available at that time, and if the comparison matches then the requested reservation 
is confirmed). 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
to include the customer information and preference information related to a type of 
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seating requested at the selected restaurant, taught by Visconti, in order to provide the 
customer with efficient service. 



As per claim 10, Dowling further discloses, comprising the steps of: 
storing the customer's preference information in a memory ([abstract]; The 
system operates by maintaining a virtual-wait queue data structure capable of storing a 
plurality of entries); and 

retrieving the customer's preference information when the customer makes a 
future access to the Website (col. 4, lines 37 - 98 and 40 - 41 ; The wait-list data 
structure may be implemented as an array of strings, but is preferably implemented as a 
linked list of records. Each record may also include other information, for example the 
estimated time left in the wait queue, customer related information, which is construed 
as including preference information that can be retrieved when the customer makes 
future access to the website) (col. 7, lines 34-40; a seventh field 157 indicates one or 
more customer requirements. For example in a restaurant, this might indicate the 
number of people in the party and hence a table-size requirement. In general, this 
optional field is used to qualify the specific physical resources needed by customer). 



As per claim 11, Dowling discloses, wherein the step of obtaining customer 
information and preference information from the customer includes obtaining a contact 
telephone number for the customer (col. 7, lines 5 - 8; a fourth field 1 54 includes a 
customer's network address. This network address may involve a telephone number, an 
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Internet transport and socket address, and H.323 telephony address, or a direct packet 
radio address, for example). 

As per claim 12, Dowling further discloses, comprising the step of placing a call 
to the customer's contact telephone number when a predefined time period remains 
until the expiration of the estimated waiting time (col. 7, lines 27 - 29; this feature also 
allows a time to be calculated to generate a paging signal, which is construed as placing 
a call, that notifies the customer when to start heading over to the enterprise premises 
to access a physical resource). 

As per claim 13, Dowling discloses, wherein the step of placing a call to the 
customer's contact telephone number when a predefined time period remains until the 
expiration of the estimated waiting time includes confirming with the customer that the 
customer is still coming to the selected restaurant (col. 13, lines 40 - 42; control next 
passes to a step 510 where a determination is made that checks whether the customer 
is available to be serviced, which is construed as a confirmation). 

As per claim 14, Dowling further discloses, further comprising the steps of: 
removing the customer's name from the waiting list for the selected restaurant if 
the customer indicates that the customer is no longer coming to the selected restaurant 
(col. 1 2, lines 63 - 65; if something unexpected comes up, the user may request the 
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order, which is construed as the reservation to be deleted, which is construed as 
removed from the waitlist); 

indicating in the central waiting list database that the customer is confirmed, if the 
customer indicates that the customer is still coming to the selected restaurant (col. 13, 
lines 49 - 52; if the customer is available then control passes to a step 515 where the 
customer's entry in the queue is marked as "serviced"); and 

indicating in the central waiting list database that the customer is unconfirmed, if 
the customer does not answer the confirmation telephone call (col. 13, lines 56 - 59; if 
the step 510 determines the user is not available, the user is optionally charged a fee in 
a step 520 and the record is also removed from the active list) (col. 13, lines 59-61; In 
some systems the user may be put into a grace period where the user is in a hold- 
place-in-line state for a period of time, which is construed as being unconfirmed) (col. 
13, lines 61 - 62; in some systems deactivated records may be deleted. The amount of 
history information desired that may be kept is optional). 

As per claim 15, Dowling discloses further comprising the step of providing the 
customer with an opportunity to add the customer's name to the waiting list for a 
participating restaurant, if the customer indicates that the customer is no longer coming 
to the selected restaurant ([abstract]; The system also accepts an instruction from a 
network connection to either add or delete the remote customer into or from the virtual 
wait queue. 

However Dowling fails to explicitly disclose a plurality of participating restaurants. 
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Visconti teaches a restaurant directory and marketing system with the feature of 
a plurality of participating restaurants (col. 10, lines 15-16; each associated with a 
corresponding one of a plurality of restaurants); 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
to include the plurality of restaurants, taught by Visconti, in order to provide the 
customer with more options. 

As per claim 16, Dowling discloses, wherein the step of obtaining customer 
information and preference information from the customer includes obtaining an 
address for the customer, and the step of placing a call to the customer's contact 
telephone number when a predefined time period remains until the expiration of the 
estimated waiting time includes the steps of: 

estimating a driving time from the customer's address to the selected restaurant 
(col. 7, lines 26 - 29; this feature also allows a time to be calculated to generate a 
paging signal that notifies the customer when to start heading over to the enterprise 
premises to access a physical resource); and 

placing the call to the customer when the estimated driving time equals the time 
remaining until expiration of the estimated waiting time (col. 7, lines 29 - 32; in this case 
the paging signal is sent based both on the customer's estimated time left in the queue 
and the customer's current geographical position). 
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As per claim 18, Dowling discloses a system for adding a name of a customer to 
a waiting list at a selected restaurant ([abstract]; a method and a system are provided 
for maintaining a virtual-wait queue that controls access by customers to a physical 
resource such as a restaurant table), said system comprising: 

a central waiting list database that stores waiting list information for a plurality of 
participating restaurants ([abstract]; the system operates by maintaining a virtual-wait 
queue data structure capable of storing a plurality of entries. Each entry is 
representative of a customer), said waiting list information indicating waiting times 
associated with each participating restaurant and each waiting customer ([abstract]; The 
virtual wait queue system indicates to the remote customer the estimated time left in the 
queue, freeing the customer from the need to wait in line); 

a data network connecting the central waiting list database with a local waiting 
list database located at each participating restaurant (col. 2, lines 15 - 17; an electronic 
queue management system manages one or more queues, which is construed as a 
local waiting list database, based upon the remote caller's needs), said network 
enabling the central database and the local databases to exchange information 
regarding the waiting customers and their associated waiting times at each participating 
restaurant ([abstract]; The virtual wait queue system indicates to the remote customer 
the estimated time left in the queue, freeing the customer from the need to wait in line); 
and 

a Website connected to the central waiting list database and the network, said 
Website enabling an accessing customer to review restaurant information for the 
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participating restaurants (col. 3, lines 8-11; The customer can then subsequently 
monitor their estimated time left in the queue using a web browser such as a portal on a 
mobile unit. The web browser is construed as having a website), to determine the 
waiting time at the selected restaurant, and to add the customer's name to the waiting 
list for the selected restaurant ([abstract]; The system accepts an instruction from a 
premises I/O device indicating to either add or delete an entry to the data structure. The 
system also accepts an instruction from a network connection to either add or delete the 
remote customer into or from the virtual wait queue). 

However, Dowling fails to explicitly disclose one of a plurality of participating 
restaurants and select a restaurant. 

Visconti teaches a restaurant directory and marketing system with the features of 
a plurality of participating restaurants (col. 10, lines 15-16; each associated with a 
corresponding one of a plurality of restaurants); 

select a restaurant ([abstract]; a method useful with a computer network for 
providing a searchable data base of restaurants which can be accessed by prospective 
patrons, and once having obtained access the patron can then examine the listing and 
select the desired restaurant); 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
to include the one of a plurality of participating restaurants, disclose one of a plurality of 
participating restaurants and select a restaurant, taught by Visconti, in order to facilitate 
the services. 
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As per claim 19, Dowling discloses, wherein the central waiting list database 
and the local databases are adapted to periodically exchange information between the 
central database and each local database (col. 9, lines 40 - 45; in some embodiments, 
certain timer events can trigger counts in the step 220 to cause the wait-list data 
structure to be changed. For example, if each wait list entry record includes a time-left- 
in-queue field 157, this field, which is construed as a central database is periodically 
modified in response to timer-generated information, which is construed as a local 
database). 

As per claim 20, Dowling Discloses, wherein the periodically exchanged 
information includes updated waiting times for each customer, and the Website is 
adapted to enable a customer to request the customer's current updated waiting time if 
the customer previously added the customer's name to the waiting list for a selected 
restaurant (col. 12, lines 1 1 - 15; in a first step 405, the user accesses a remote web 
site corresponding to the enterprise operating the system 100. Control passes to a step 
410 where the queue state is displayed to the user. Typically this would provide the user 
with an expected time-in-queue. Next control passes to a step 415 where the user 
selects to enter the queue). 

As per claim 21, Dowling Discloses, the claimed invention but fails to explicitly 
disclose, wherein the Website includes: means for obtaining customer information and 
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preference information related to a type of seating requested at the selected restaurant; 
and means for estimating the waiting time utilizing the customer information and 
preference information to improve the accuracy of the estimate. 

Visconti teaches a restaurant directory and marketing system with the features of 
wherein the Website including: 

means for obtaining customer information and preference information related to a 
type of seating requested at the selected restaurant ([abstract]; the prospective patron 
exchanges with the restaurant data base an interactive information exchange in which 
the patron specifies the desired reservation date and time and the number of 
prospective guests); and 

means for estimating the waiting time utilizing the customer information and 
preference information to improve the accuracy of the estimate ([abstract]; upon receipt 
of this information, a comparison is made between the seats desired and the number of 
seats estimated to be available at that time, and if the comparison matches then the 
requested reservation is confirmed). 

From this teaching of Visconti, it would have been obvious to one of ordinary skill 
in the art at the time the invention was made to modify the virtual-wait queue of Dowling 
to include the customer information and preference information related to a type of 
seating requested at the selected restaurant, taught by Visconti, in order to provide the 
customer with efficient service. 
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As per claim 22, Dowling Discloses, wherein the means for obtaining customer 
information and preference information includes a memory in which the customer's 
preference information is stored ([abstract]; the system operates by maintaining a 
virtual-wait queue data structure capable of storing a plurality of entries), and the 
Website includes means for retrieving the customer's preference information when the 
customer makes a future access to the Website (col. 4, lines 37 - 98 and 40 - 41 ; The 
wait-list data structure may be implemented as an array of strings, but is preferably 
implemented as a linked list of records. Each record may also include other information, 
for example the estimated time left in the wait queue, customer related information, 
which is construed as including preference information that can be retrieved when the 
customer makes future access to the website) (col. 7, lines 34 - 40; a seventh field 157 
indicates one or more customer requirements. For example in a restaurant, this might 
indicate the number of people in the party and hence a table-size requirement. In 
general, this optional field is used to qualify the specific physical resources needed by 
customer). 

As per claim 23, Dowling Discloses, wherein the means for obtaining customer 
information and preference information includes means for obtaining a contact 
telephone number for the customer (col. 7, lines 5 - 8; a fourth field 1 54 includes a 
customer's network address. This network address may involve a telephone number, an 
Internet transport and socket address, and H.323 telephony address, or a direct packet 
radio address, for example), and the system further comprises means for placing a 
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confirmation telephone call to a customer who has added his name to the waiting list for 
a selected restaurant (col. 13, lines 40 - 42; control next passes to a step 510 where a 
determination is made that checks whether the customer is available to be serviced, 
which is construed as a confirmation). 

As per claim 24, Dowling Discloses, wherein the means for placing a 
confirmation telephone call places the call to the customer's contact telephone number 
(col. 7, lines 5-8; this network address may involve a telephone number, an Internet 
transport and socket address, and H.323 telephony address, or a direct packet radio 
address, for example. This optional field allows the system 100 to direct messages to 
the customer in the virtual-wait queue) when a predefined time period remains until the 
expiration of the estimated waiting time (col. 2, lines 21 - 25; an interface window is 
coupled back to the caller's web browser to indicate to the caller the estimated amount 
of time left in the call-queue. This indicates to the customer approximately when a 
callback will be received). 

As per claim 25, Dowling Discloses, A method of enabling a customer to add the 
customer's name to a waiting list at a selected restaurant ([abstract]; a method and a 
system are provided for maintaining a virtual-wait queue that controls access by 
customers to a physical resource such as a restaurant table), said method comprising 
the steps of: 
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receiving a telephone call from the customer with an auto attendant at the 
restaurant (col. 2, lines 11-12; callers dial in and are typically presented with 
interactive voice response prompts, which is construed as an auto attendant); 

determining by the auto attendant, calling line identification information for the 
customer (col. 2, lines 12 - 14; the customers usually dial touch-tones or speak words 
to indicate their specific needs); and 

storing information for the customer in a local waiting list database, said 
information being indexed in the database with the calling line identification information 
(col. 2, lines 15 - 17; an electronic queue management system, which is construed as 
including a local waiting list database, manages one or more queues based upon the 
remote caller's needs). 

5. Claim 26 is rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Dowling (6,845,361) and Visconti (6,876,973) further in view of 
Solymar et al. (6,244,758). 

As per claim 26, Dowling further discloses, further comprising the steps of: 

receiving a telephone call from the customer with the auto attendant at the 
restaurant (col. 2, lines 11-12; callers dial in and are typically presented with 
interactive voice response prompts); 

calling line identification information stored for the customer in the waiting list 
database (col. 4, lines 39 - 41 ; each record in the linked list preferably includes a string 
identifier identifying the individual or entity represented by the record entry. Each record 
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may also include other information, for example the estimated time left in the wait 
queue, customer related information) 

estimating an updated waiting time for the customer (col. 2, lines 22 - 23; to 
indicate to the caller the estimated amount of time left in the call-queue); and 

providing the customer with the updated waiting time col. 2, lines 22 - 23; to 
indicate to the caller the estimated amount of time left in the call-queue). 

However, Dowling fails to explicitly disclose determining by the auto attendant, 
the identity of the customer by matching calling line identification information from the 
telephone call with the calling line identification information stored for the customer in 
the waiting list database and a subsequent telephone call. 

Solymar teaches an apparatus and method for monitoring electronic devices via 
a global nework with the features of: 

determining by the auto attendant, the identity of the customer by matching 
calling line identification information from the telephone call with the calling line 
identification information stored for the customer in the waiting list database (col. 15, 
lines 13-18; once the caller ID and the dialed numbers have been received, they are 
saved to the hard disk 31, 32, which is construed as calling line identification information 
stored for the customer. The security program then compares the dialed numbers 33, 
which provide an encoded version of the serial number of the client computer 1 0 
(coding scheme explained in detail below), against a list of serial numbers stored on the 
hard disk 4, which is construed as determining by the auto attendant, the identity of the 
customer by matching line identification information); and 
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a subsequent telephone call (col. 15, lines 25 - 28; the host 3 answer all calls 
and the serial number of the client computer 10 is provided in a separate subsequent 
call from the client computer 10). 

From this teaching of Solymar, it would have been obvious to one having 
ordinary skill in the art at the time the invention was made modify the combination of 
Dowling and Visconti to include the determining by the auto attendant, the identity of the 
customer by matching calling line identification information with the calling line 
identification information stored for the customer and a subsequent call taught by 
Solymar, in order to enable the customer to conveniently receive service. 

6. Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over the 
combination of Dowling (6,845,361) and Visconti (6,876,973) further in view of 
Examiner's Official Notice. 

As per claim 17, the combination of Dowling and Visconti discloses, wherein the 
step of obtaining customer information from the customer includes obtaining a desired 
seating time from the customer, and wherein the method also includes the steps of: 

storing the desired seating time (col. 7, line 59; a tenth field 160 includes a 
reservation field, which is construed as storing the desired seating time); 

calculating a time to add the customer's name to the waiting list (col. 7, lines 64 - 
67; such a feature would be applicable to restaurants and doctor's offices for example. 
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In systems where fixed reservations are allowed, the virtual queue estimated wait time 
calculation preferably takes reserved resources into account); and 

adding the customer's name to the waiting list at the calculated time (col. 7, lines 
59 - 64; this field is optional and is used for customers who have a reservation for a 
fixed time, which is construed as the desired seating time in which the calculated time 
was derived. This field allows the virtual-wait queue of the present invention to be used 
in enterprises that allow customers to make fixed reservations as well as getting in line). 

However, the combination of Dowling and Visconti fails to explicitly disclose, 
subtracting the waiting time at the selected restaurant from the time at which the 
customer desires to be seated. 

Examiner takes official notice that it is old and well known in the art of 
reservations to put a request on a waitlist at the estimated wait time prior to the time 
they wish to be seated, for example to add a customer's name to a waitlist at 6:30, if 
they desire to be seated at 7:00 in the event that the restaurant has a half-hour wait 
time. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the combination of Dowling and Visconti, to include 
calculating a time to add the customer's name to the waitlist by subtracting the waiting 
time at the selected restaurant from the time at which the customer desires to be 
seated, in order to efficiently coordinate the provision of service. 
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Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Olewicz et al. (6,973,437), Brown et al. (6,859,215), Fitzpatrick 
(6,842,719), Cogen (2002/0138350), Selby (6,895,381) and Knapp (6,829,583). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Oluseye Iwarere whose telephone number is (571)270- 
51 12. The examiner can normally be reached on Monday to Thursday 7:30am to 5 
(EDT). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Lynda Jasmin can be reached on (571) 272-3033. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Elaine Gort/ 

Primary Examiner, Art Unit 3627 
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